Makina vour home Green & Smart

Guidelines to Subscribe to Ecoer loT Monitoring Service with
10x10 Comfort Defense for Contractors.

Step 1: Select your plan from the following 2 options:

[Premier Comfort] Up until September 1st of 2022, we included 3 years of labor and 3 years of monitoring
with the gateway. For an additional $599, we are adding 7 years of monitoring and labor.

[Comfort Defense Plus] Starting on September 1st of 2022, we included 10 years of labor and 3 years of
monitoring with the gateway. For an additional $499, we are adding 7 years of monitoring.

Step 2: Get your loT gateway Serial Number ready.

1. Find your outdoor unit in the yard.
Find the gateway mounted on the outdoor unit.
3. Find the SN on the loT gateway. It's the long number §
that starts with the letters “GF”

S/N: [ GF§101720000001

IMEI: 367208070007862
ICCID: 89011703278101364878

Date 05 7017 Wanutacturer Ecorr 1e

Step 3: Purchase your plan.

1. Visit https://www.ecoer.com/product/extended-services/ or www.ecoer.com->Menu->Extended Service

to purchase the plan you need.
2. Add to the cart and proceed to check out. Fill out all the mandatory information and complete the

payment State / County *

Country / Region *
California

— . & . . United States (US) b
Billing details Additional information fftec yle Postcode / ZIP *

s ; . : Street address*
First name Last name Serial Number of the Gateway

Company name (optiona Order Notes (optional)

Step 4: Confirmation. You'll receive an email with a confirmation number from Ecoer Inc. This will be
used as your proof of purchase. The plan will be activated within five (5) Business days.

Prices are subject to change. All rights reserved by Ecoer Inc.

43671 Trade Center Place, Suite 100 Dulles, VA 20166

EA Hero Academy -- : ;
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